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Details of Digital Lending Apps/ Platforms 
 
Pursuant to Para 18 of the Reserve Bank of India (Non-Banking Financial Companies – Credit Facilities) Directions, 2025, the details of Digital Lending Apps/ Platforms 
(“DLA”) are mentioned below:  
 

S. 
No. 

Name of DLA Name of the 
owner of DLA 
(Self-owned/ 
name of LSP 

in case DLA is 
of LSP) 

Available 
on 

(Website/ 
Name of 

app 
store) 

Link to DLA Name of 
Grievance 
Redressal 

Officer 

Email id of Grievance 
Redressal Officer 

Telephone 
number of 
Grievance 
Redressal 

Officer 

Mobile number 
of Grievance 

Redressal 
Officer 

Website of RE 

1.  Navi Finserv 
Limited 

Self-owned Website https://navi.com/pl  Uday Kumar G gro.navifinserv@navi.com  +91 81475 44555 +91 81475 44555 https://navi.com /finserv 

2. Navi Finserv 
Limited 

Self-owned Website https://navi.com/hl  Uday Kumar G gro.navifinserv@navi.com  +91 81475 44555 +91 81475 44555 https://navi.com /finserv 
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